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INFORMATION	ABOUT	THE	SERVICE	

	 	 UPFRONT	
CHARGES		

MONTHLY	
CHARGES	

SELF	MONITORED	SERVICES	 	 	 	

Watch	+	Self	Monitoring	Pre-Paid–	24	months	
! Upfront	includes	Samsung	S3	watch	purchase,	watch	

software	licence,	Friends	and	Family	Application,	24	
months	mobile	network	charges*	and	Set	up	

! No	more	to	pay	for	24	months,	$35	per	month	after	
that		
	

	

$1,182	 $0	
for	24	months	

PROFESSIONAL	MONITORED	SERVICES	 	 	 	

Watch	+	Professional	Monitoring	Pre-Paid	-	24	month		
! Upfront	includes	Samsung	S3	watch	purchase,	watch	

software	licence,	Friends	and	Family	Application,	24	
months	professional	monitoring,	24	months	3G	
network	charges*	and	Set	up	

! No	more	to	pay	for	24	months,	$50	per	month	after	
that		

	
	

$1,542	
	

$0		
for	24	months	

	

	

WHAT	IS	THE	ADVANCED	MONITORING	WATCH?	

The	ADVANCED	MONITORING	WATCH	is	a	3G	enabled	smartwatch		and	an	emergency	response	device.		What	this	means,	
is	that	the	wearer	of	the	watch	is	able	to	send	an	emergency	alert	to	a	nominated	carer	if	they	become	distressed	or	
vulnerable.	By	activating	the	alert,	a	voice	call	is	made	to	the	nominated	carer	with	additional	information	being	sent	over	
SMS/Email	or	our	Friends	and	Family	app	to	any	additional	carers	as	well.		The	carer	can	then	respond	and	ensure	the	
watch	wearer	gets	the	help	required.				

Whether	the	watch	wearer	is	out	exercising,	working	remotely	on	their	own	or	just	doing	day-to-day	activities,	at	the	press	
of	a	button,	they	are	instantly	connected	in	real-time	to	their	nominated	carer(s),	meaning	that	help	is	always	near.	With	
accurate	location	software,	finding	the	location	of	the	watch	in	an	emergency	provides	extra	peace	of	mind.		

The	ADVANCED	MONITORING	WATCH	has:	

• Single	press	help	button	to	send	an	alert	to	your	carers	

• Notifications	if	it	goes	out	of	coverage	or	is	running	low	on	battery	

• 18+	hours	of	battery	life	

• Wireless	charging	

• IP68	certified	–	dust	and	water	proof	(up	to	1.5m	for	30	mins)	

• Two-way	voice	calling	(unlimited	inbound	and	10	minutes/month	outbound)	

• GPS	and	Network	location	

• Fully	standalone	–	no	need	for	a	paired	mobile	

With	the	ADVANCED	MONITORING	WATCH,	your	friends	and	family	are	just	a	button	push	away.		

WHAT	IS	THE	FRIENDS	AND	FAMILY	APP?	

Friends	and	Family	is	a	free	app	provided	by	EEVI	to	compliment	the	ADVANCED	MONITORING	WATCH.	The	app	allows	
carers	to	have	peace	of	mind	by	passing	on	any	out	of	the	norm	events	that	occur	in	regard	to	the	wearer.	
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The	main	features	of	the	app	include:	

• Periodic	location	reports	with	the	ability	to	request	updates	in	real	time	

• Notifications	in	the	event	of	an	Alert	button	being	pushed	

• Notifications	about	the	status	of	the	device	(battery	level,	connectivity,	etc)	

• More	features	to	come	soon.	

The	Friends	and	Family	App	is	currently	only	available	on	Android	devices.		An	iOS	App	will	be	out	very	soon.	

THINGS	TO	NOTE	

^	This	is	a	limited	offer	to	our	stock	of	Samsung	S3	watches.		If	stocks	are	sold	out,	the	offer	expires.			We	do	not	guarantee	
that	any	individual	order	can	be	supplied.			An	order	must	be	on	the	Application	for	Advanced	Monitoring	and	must	include	
the	Promotional	Code	EEV002	inserted	in	the	space	provided	for	the	special	offer	price	to	apply.	

*	Advanced	Monitoring	relies	on	Mobile	Network	Connection	only.		The	mobile	connection	is	the	primary	connection	with	
no	back	up.	

Please	read	the	Critical	Information	Statement	for	full	details	of	the	Advanced	Monitoring	Service.

	


